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Huram’s family

As a Steinway senior concert piano tuner, Huram
works and lives in Cleveland Ohio. His double certificates
were awarded by Steinway Company specifically for tuning
pianos for world-class concert pianists. The tone of the piano
tuned by Huram is known for its extremely pure and sweet
guality. Huram not only does tuning but also performs tasks of
Regulation, Voicing and Rebuilding (old piano refurbishment).
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Before rebuild. After rebuild

This is a 1926 Steinway 9-foot concert piano. Huram
rebuilt it in his own workshop and completely renovated it into
a new piano.
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The piano sounds very melodious and the touch of keys
are very nimble after rebuild. It fully complies with the
standard of a concert piano.
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Q: Why does a piano require tuning annually?
2] ARE A A BHFIHF?

A:

There are two large seasonal variations every year.
Piano pitch is maintained by the tension of the strings. Among
the factors impacting tension changes, seasonal variation is
the major one followed by the amount of play. Tuning piano
regularly is just like changing the oil in the car. An oil change
IS relatively inexpensive, but the negative result of not
changing the oil can be costly.
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Q: How should the piano be best placed?
o] ANELE A 3BT ?

A:

The piano should stay away from factors of instability.
Three things should be avoided in placing a piano: 1. too
close to the window; 2. too close to the heating source; 3. too
close to the external wall. These are the causes for instability.
If the situation is such that the piano can only be placed close
to the external wall, the east wall is better than the west wall
and north wall is better than south wall. Leave a space of at
least 6 inches from the wall.
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Q: What temperature and humidity are best for a piano?
Bl % ViR E AR AR AT ?

A:

The temperature and humidity with which people feel
most comfortable are also the best for the piano. The wood
cells are similar to human cells. The trick is to maintain a



constant environment. Do not allow environmental conditions
change too much in short time. The most favorable
environment for a piano is that of the art museum. To prevent
the paintings from fading, the museum spend a great deal of
effort to keep the temperature and humidity stable. But in the
general household it is not easy to do that. You just try your
best. Do not be too worried about it. Piano is more tolerant
than baby. Data shows that the temperature range of 68°F -
73°F and humidity 42% - 47% are the preferred piano
environment. Small ups and downs are acceptable, but big
changes in a short time are not good for the piano. The
humidity affects the piano more than the temperature. Too dry
a condition could cause the soundboard to crack. On the
other hand, the strings and other metal materials could rust if
too wet.
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Q: Can installing the piano moisturizing system keep the
piano in tune?
Fl: ARINA LM RRE R AR REREES?



A:

Moisturizing system refers to a special device including
an electric heater and a water box mounted inside the piano.
This system can regulate the humidity, but still cannot offset
the outside environmental impact on piano. If you can use the
air conditioning system, heating system, dehumidifier and
humidifier to control the room environment, installing the
moisturizing device is irrelevant.

Jr

o

A%, BOURAENEZEZE—/NREHREE, —NehrE
Foe—NKE, LRAGRAA—CATEESER, BRI EKR
IR R R, e R REMBIANAZTAZ L, HIEZRL,
IR AR I R AF I KIRBFE TR, BRI RARE ZaRIE X
B RANNINAIHIE E,

Q: Why do my piano keys sometimes stick? Can tuning solve
this problem?
[Bl: AT 2K AT RRETALAR? BEFLE R BRI

AL ?

A:

The key sticking is caused by the wood swelling due to
moisture. To correct this situation requires special repair
procedures. Tuning itself involves the strings to solve the
tone problems. Sometimes moisture changes will un-stick the
keys. The best approach is for you to jot down which keys
stick and let me know. | will be able to do the repair work while
tuning. Repair costs are usually not included in the cost of
tuning.
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Regulating and Voicing a Piano
B CRE

Regulating a piano refers to making the proper alignment of all the action parts, in
such a way that the instrument can give its top performance. The action of a grand piano
has more than five thousand parts, and many of those parts consist of wood and felt. Both
wood and felt are subject to variables such as
temperature and humidity.

The regulating is to makes all the moving parts in
the action have to move freely, and yet have to be firm,
without any side play.

The Steinway Accelerated Action is one of your
piano’s patented features. It is the most sensitive and
responsive action yet devised for the piano. In order to
keep it as responsive as it was designed to be, it will
from time to time require the attention of a professional
piano technician. In normal use the action of your piano
will eventually depart from the evenness which was
established when it was originally regulated in factory.
The need for regulation is to a certain extent a function
of the use which the piano gets.

A piano which gets normal home use will probably need regulation every 2 to 3
years. Keep in mind that the action of a concert grand is regulated as a matter of routine
before every performance.
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Let us say now that we have regulated a piano very well, and it is also in tune, then
we can talk about “voicing” or “tone regulating.”
“Tone building” is such a sensitive area that the
technician has to be a good musician, with good
hearing, to be able to work on it.

Some pianists prefer “bright” voicing while
other prefers a mellower sound. Regardless of its
original voicing, every piano will acquire a somewhat
brighter tone with time, because the hammer felts will
be compacted as they are thrown repeatedly against the
strings.

Therefore, depending on your taste and the
amount of use your piano gets, it ought to be voiced
when your ear tells you the time has come. Experience
has taught us that a piano which receives normal use in
the home will need to be voiced every 2 or 3 years.

In the voicing process the resilience of tile hammer felts is adjusted with special
tools and then all notes are balanced so that the tone is uniform throughout the keyboard.
This is obviously a job which demands special skills and should be attempted only by a
professional piano technician.

Regulation and Voicing are jobs for a specialist. They are usually done at the same
time.
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This is a key of Steinway grand piano's action.
X —f Steinway — AN EE 52— AN

1. Hammer
2. Hammershank
3. Knuckle
4. Drop screw
5. Hammershank flange
6. Hammershank flange screw
7. Let off screw
8. Let off button
9. Fly
10. Fly regulating button

11. Balancier

12. Repetition spring

13. Balancier regulating screw
14. Balancier regulating button
15. Hammer rest felt

16. Repetition flange

17. Repetition flange screw
18. Support cushion

19. Support

20. Tender

21. Capstan screw

22. Backcheck wire

23. Backcheck

24, Key end felt

25. Keyframe cloth & felt

26. Keyframe

27. Dag blocks

28. Underlever tray

29. Underlever tray felt

30. Underlever

31. Underlever tab

32. Damper wire

33. Damper guide rail

34. Damper felt

35. Damper head

36. String

37. Damper stop rail

38. Damper stop rall screw
39. Underlever flange

40. Underlever flange screw
41, Balance rall pin

42. Balance rail bearing
43. Balance rail

44, Key

45, Front rail pin

46. Front rail punching

47. Front rail

Each key has 47 points needing regulation. A piano has 88

keys and a total of 4,136 points to be worked on.
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